
FREQUENTLY ASKED QUESTIONS
FOR SUPPLIERS

GENERAL

1. What was announced?
Hexion has entered into a Restructuring Support Agreement (“RSA”) with the vast majority of
creditors across our capital structure on the terms of a consensual de-leveraging plan that will
strengthen the Company’s financial position and accelerate future growth.
To implement the RSA, Hexion, including substantially all of our U.S. subsidiaries and one non-
operating entity based in Nova Scotia, Canada, has voluntarily filed for reorganization under
Chapter 11 of the U.S. Bankruptcy Code.
This financial de-leveraging plan will allow Hexion to eliminate a significant portion of the
Company’s debt and strengthen our competitive position.
We believe that with a stronger balance sheet and a significant infusion of new capital, Hexion will
be able to further invest in our specialty product portfolio and capitalize on positive industry
growth trends and leading market positions.
We now have the support of more than 75% of noteholders across our capital structure on a
consensual financial de-leveraging plan that will allow us to emerge on an accelerated timeline as
a stronger, well-capitalized company.
We appreciate the support of our creditors, and this agreement reflects their confidence in our
business and our team as we continue providing our customers with the high-quality products and
service they expect from Hexion.
We are committed to operating our business safely and efficiently while maintaining productive
relationships with all of our business partners.

2. Why did Hexion file for Chapter 11?
We have been executing a strategy to make Hexion a stronger, well-capitalized and more
competitive business.
At the same time, we have been evaluating ways in which we can reduce the substantial amount
of debt on our balance sheet to ensure that we can continue to pursue opportunities to unlock
value for all of our stakeholders.
To that end, we have entered into an RSA with the vast majority of creditors across our capital
structure on the terms of a consensual financial de-leveraging plan that will strengthen the
Company’s financial position and accelerate future growth.
This action should allow us to continue to build on our momentum, deploy capital to initiate and
expand growth opportunities and deliver for our customers and other stakeholders.
Supported by innovative research and development capabilities, strong strategic partnerships, an
enviable global manufacturing footprint, blue-chip customers and a world-class team, this process
better positions Hexion for investing in its long-term growth.

3. What corporate entities are included in the filings?
Hexion, including substantially all of our U.S. subsidiaries and one non-operating entity based in
Nova Scotia, Canada, are included in the Chapter 11 filings.
Hexion’s operations outside the U.S. are not included in the court proceedings and will continue
to operate in the normal course.

4. How will the filing affect day-to-day operations at Hexion?
All of Hexion’s business segments are continuing to operate as normal, and we have sufficient
liquidity to run our business throughout the court-supervised process.
The Court has granted interim approval to access up to $600 million of our $700 million in debtor-
in-possession (DIP) financing.
This financing, combined with cash generated by the Company’s ongoing operations, is available
and sufficient to meet Hexion’s operational and restructuring needs on a global basis.
We will continue providing our customers with the high-quality products and service they expect
from Hexion, and we are committed to operating our business safely and efficiently while
maintaining productive relationships with all our business partners.



 

 
5. Does Hexion have the liquidity to continue operating throughout this process? 

 All of Hexion’s business segments are continuing to operate as normal.  
 In addition to an infusion of approximately $300 million in new capital, the Court granted interim 

approval to access up to $600 million of our $700 million in DIP financing. 
 As part of the DIP financing, $50 million has been allocated to our foreign operations and provide 

them liquidity to operate in the normal course, and we will have continued access to our foreign 
lines of credit. 

 This financing, combined with cash generated by the Company’s ongoing operations, will be 
available and sufficient to meet Hexion’s operational and restructuring needs on a global basis. 

 We will continue providing our customers with the high-quality products and service they expect 
from Hexion, and we are committed to operating our business safely and efficiently while 
maintaining productive relationships with all our business partners.  

 
6. When will Hexion complete the court-supervised process? 

 It is our intent to move through this process as quickly and efficiently as possible, although there 
is not a definitive timeline that we can share today. 

 We will keep you informed of important milestones as we move forward. 
 

7. Will suppliers have the same point of contact? 
 Yes. Hexion is continuing to operate as usual, and normal business relationships should not 

change as a result of this process. 
 
8. How can suppliers get updates and additional information? 

 We are committed to keeping you informed of any important events as this process moves 
forward. 

 In the meantime, please reach out to the Supplier Call Center at +1-614-225-2222 between the 
hours of 9 AM and 5 PM Eastern Time Monday through Friday or your normal Hexion contact 
with any questions.  

 Additional information can also be found at www.hexionrestructuring.com. 
 Court filings and claims information are available at https://omnimgt.com/HexionRestructuring. If 

you have any questions about filing a proof of claim, you can call Hexion’s claims agent, Omni 
Management Group, at +1-888-204-1627 (or +1-818-906-8300 for international calls) or send an 
email to hexion@omnimgt.com. 

 
SUPPLIERS TO U.S. DEBTOR ENTITIES 
 
Includes U.S. and non-U.S. suppliers to Hexion’s U.S. locations, including those that also serve MPM.  
 
9. Will Hexion continue to honor its contracts? 

 We will continue providing our customers with the high-quality products and service they expect 
from Hexion, and we are committed to operating our business safely and efficiently while 
maintaining productive relationships with all our business partners.  

 The Court granted interim approval to access up to $600 million of our $700 million in DIP 
financing. 

 This financing, combined with cash generated by the Company’s ongoing operations, will be 
available and sufficient to meet Hexion’s operational and restructuring needs on a global basis.  

 Hexion will pay suppliers for all goods received and services rendered on or after April 1, 2019, 
the filing date.  

 The RSA also intends that all general unsecured creditors, including its normal trade creditors, 
will be paid in full for pre-petition amounts owed to them once Hexion emerges from Chapter 11. 
 



10. Will I be paid for goods and services provided to Hexion on or after the filing date?
Yes. Suppliers to our U.S. operations will be paid in full and in the normal course of operations for
all goods received and services rendered on or after April 1, 2019, the filing date.
Invoices for goods and services provided on or after the filing date should be submitted through
the typical accounts payable channels, and payments will be processed in accordance with
contract terms, if applicable.
Our operations outside the U.S. are not included in the Chapter 11 proceedings, and as such,
suppliers to our operations outside of the U.S. will continue to be paid for all goods and services
provided in the ordinary course of business.
The RSA also intends that all general unsecured creditors, including its normal trade creditors,
will be paid in full for pre-petition amounts owed to them once Hexion emerges from Chapter 11.

11. Will I be paid for goods received and services rendered to Hexion before the filing date?
The RSA intends that all general unsecured creditors, including its normal trade creditors, will be
paid in full for pre-petition amounts owed to them once Hexion emerges from Chapter 11.

 Our operations outside the U.S. are not included in the Chapter 11 proceedings, and as such, 
suppliers to our operations outside of the U.S. will continue to be paid for all goods and services 
provided in the ordinary course of business.

12. Will Hexion pay invoices according to the same schedule that was used before the Chapter 11
filing?

Yes. Hexion expects to continue to place orders and receive goods and services as usual, and to
pay suppliers in full and in the normal course of operations for goods received and services
rendered on or after the filing date.

13. Can I take back my goods?
It is against the law to take back goods from a company that has filed for Chapter 11 without
following the applicable procedures under the Bankruptcy Code.

14. Can I renegotiate the terms of my contract with Hexion?
Hexion will maintain existing payment terms, and expects our suppliers to continue to honor
existing agreements.
If you have a contract with Hexion, bankruptcy laws require that you continue to perform services
or provide products under that agreement unless otherwise ordered by the court. Our legal
counsel has advised us that this is true even if the terms of your contract state that you are
allowed to terminate the contract, change pricing terms or make other modifications in the event
of Hexion’s bankruptcy filing.
We are committed to the partnership we have developed with your organization and will continue
to work closely with you throughout this process.
Your cooperation will ensure that our businesses continue to operate normally and that our
companies can continue working together for many years to come.



 

15. Why should I continue to do business with Hexion? 
 The ongoing support of our suppliers is essential to the success of this process. Your cooperation 

will ensure that our businesses continue to operate normally and that our companies can 
continue working together for many years to come. 

 We will continue providing our customers with the high-quality products and service they expect 
from Hexion, and we are committed to operating our business safely and efficiently while 
maintaining productive relationships with all our business partners.  

 The Court granted interim approval to access up to $600 million of our $700 million in DIP 
financing. 

 This financing, combined with cash generated by the Company’s ongoing operations, will be 
available and sufficient to meet Hexion’s operational and restructuring needs on a global basis. 
This enables us to pay suppliers to our U.S. operations in full and in the normal course of 
operations for all goods and services provided on or after the filing date. 

 Our operations outside the U.S. are not included in the Chapter 11 proceedings, and as such, 
suppliers to our operations outside of the U.S. will continue to be paid for all goods and services 
provided in the ordinary course of business. 

 We believe that we will emerge from this process as a stronger partner to all of our suppliers.   
 We value our long-term relationship with you and look forward to continuing to serve our 

customers together.  
 

16. What is a claim?  
 A claim is a legal filing submitted by an individual or entity that believes he/she/it is owed money 

by the debtor for goods received or services rendered before April 1, 2019, the filing date. 
 If you provided goods or services before the filing date and have not been paid, you can file a 

proof of claim with the Bankruptcy Court. 
 Proof of claim forms and other information about the claims process will be available at 

https://omnimgt.com/HexionRestructuring. 
 If you have any questions about filing a proof of claim, you can call Hexion’s claims agent, Omni 

Management Group, at +1-888-204-1627 (or +1-818-906-8300 for international calls) or send an 
email to hexion@omnimgt.com. 

 
17. How do I file a proof of claim? 

 Hexion’s advisors are currently preparing a complete list of creditors. Some of these creditors will 
be required to file a proof of claim in the legal proceedings; those creditors will be sent a proof of 
claim filing form well in advance of the filing deadline. 

 Hexion’s claims agent, Omni Management Group, will provide the appropriate forms to claimants 
once a deadline for filing claims has been set.  

 
18. I do business with Hexion and MPM. Which invoices will be paid and which will not? 

 These proceedings relate to Hexion and not to MPM, which is a separate company from Hexion.  
 Likewise, the filing affects Hexion’s U.S. operations; Hexion’s operations outside the U.S. are not 

included in the legal proceedings and are also conducting business as usual. 
 The easiest way for you to determine whether you will be paid for a specific invoice is to check to 

see which company was billed for the product you shipped.  
 Invoices to the filing entities for goods or services provided on or after April 1, 2019, will be paid 

under normal terms, but invoices for goods or services provided prior to April 1, 2019, cannot be 
paid without specific court authorization. 

 
19. My company is located outside of the U.S., but I am a supplier to the filing entities. Will I be 

impacted by this process? 
 Hexion will pay suppliers to our U.S. operations in full and in the normal course of operations for 

all goods received and services rendered on or after the filing date. U.S. bankruptcy law includes 
mechanisms to ensure that suppliers are paid in accordance with the agreed terms. 

 Our operations outside the U.S. are not included in the Chapter 11 proceedings, and as such, 
suppliers to our operations outside of the U.S. will continue to be paid for all goods and services 
provided in the ordinary course of business. 

 



 

SUPPLIERS TO NON-DEBTOR ENTITIES 
 
Includes U.S. and non-U.S. suppliers to Hexion’s non-U.S. locations or to MPM only.  
 
20. I do business exclusively with Hexion’s non-U.S. locations. Will I be paid in full under normal 

terms? 
 Hexion’s operations outside the U.S. are not included in the filings and will continue to operate in 

the normal course. 
 As such, payments to suppliers supporting Hexion operations outside of the U.S. will continue 

without interruption and in the normal course. 
 As part of the DIP financing, $50 million will be allocated to our foreign operations and provide 

them liquidity to operate in the normal course, and we will have continued access to our foreign 
lines of credit.   
 

21. I do business exclusively with MPM. Will I be paid in full under normal terms? 
 This announcement has no impact on MPM operations. 
 The filing relates solely to Hexion and not to MPM, a wholly separate company, which, as 

previously announced, has entered into a transaction to be acquired by SJL Partners LLC, KCC 
Corporation and Wonik QnC Corporation.  

 Accordingly, this announcement should not affect your business relationship with MPM. 


